Exposure to bullying
· Listen actively to the pupil (see also chapter 3.2).
· Work out strategies that can help him/her.

· Clarify your role as a teacher: What is your point of view about the situation? What do you, what do the classmates contribute to it?

· Excessive demands as well as underchallenge can provoke a bad climate in class. Mobbing occurs more often is stressful situations. Adapt lessons to the pupils´ skills. Make your criteria for good grades clear.

· Become conscious about the strengths of the victimized pupil. Upgrade him once in a while (not too often) by assigning him special tasks.

· Give tasks that are only manageable in groups once in a while. Assign the pupils to groups by lots and let the groups deal with planning and carrying out independently. Thus, the pupils are forced to work together with the victimized pupil and to integrate his strengths. Let the groups introduce the outcome and report their experiences with the cooperation.

· It makes sense to talk about mobbing openly in class when the pupil agrees and when there are classmates that do not agree with the mobbing. Thus, background, causes and consequences can be worked out and concrete action strategies for an acute case can be planned.

· It is also possible to start talking about the subject with a story.

· Games (for example a talk show where every pupil can present a special subject and his position with regard to it) can lead to a new point of view about the pupil.

· Keep hanging in there: Check regularly if mobbing still exists and act immediately in this case.

· Also involve the parents and ask them to talk to their children and strictly forbid mobbing.

· Inform your colleagues about the situation and the reached agreements.”
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